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VERIZON IP 



USPA TENT- AMEND 



(2)001 




verfrgp 



Intellectual Property Law Group 
Verizon Corporate Services Group Inc 



600 Hidden Ridge Drive 
Irving, Texas 75038 
MailCode HQE03H14 
Phone: 972/718-4800 
Fax: 972/718^3946 
E mail: 

christian.andersen@verizon.com 



To: 



U.S. Patent and Trademark Office - From: Christian R. Andersen 

MAIL STOP: Amendment Specialist - Intellectual Property 

Examiner: M.ELAHEE 

Group Art Unit: 2654 

Confirmation No.: 5040 



RECEIVED 
CENTRAL FAX CENTER 

OCT 0 4 2005 



Faxs 571-273-8300 



with 15 
Cover: 



FORMAL SUBMISSION OF: 

1) Transmittal Letter; 

2) Petition for One (1 ) Month 
Extension of Time; and 



3) 



Response to Office Action. 



Title: 

Serial No. 

Filing Date: 

First Named Inventor: 

Atty. No. 

Customer Number: 



Calendar-Based Calling Agents 

10/084,121 

February 27, 2002 

Alin D'SILVA 

01-1008 

32127 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that the above-referenced documents are facsimile transmitted to the Patent and Trademark 
Officeon the date shown below:. 



RECEIVED 
OIPE/IAP 

OCT 0 5 2005 




Christian R. Andersen 
Date of Transmission: October 4, 2005 



01742 vl 
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VERIZON IP 



-- — US PATENT- AMEND 



@002 



PTO/SB/21 (09-04) 
Approved for us© through 07/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 



Under the Paperwork Reduction Act of 1 903. no persons are requieo m rea 

TRANSMITTAL 
FORM 

(to be used tor all correspondence after initial fflng) 


Application Number 


10/084,121 


Filing Date 


February 27, 2002 


First Named Inventor 


Alin D'SILVA 


Art Una 


2654-Conf.No. 5040 


Examiner Name 


M. ELAHEE 


Total Number of Pages in This Submission 


14 


Attorney Docket Number 


01-1008 



ENCLOSU RES (Check all that apply) 



[ [ Fee Transmittal Form 

[x] Fee Attached 
|"x] Amendment/Reply 

jH] After Final 

| |Affidavlts/declaratlon(s) 
[~x"| Extension of Time Request 
| | Express Abandonmerrt Request 
j | Information Disclosure Statement 

□ Certified Copy of Priority 
Document(s) 

□ Reply to Missing Parts/ 
Incomplete Application 

□ Reply to Missing Parts under 
37 CFR1.52 or 1.53 



| | Drawtng(s) 

j | Lansing-related Papers 

j [petition 

□ Petition to Convert to a 
Provisional Application 

I | Power of Attorney, Revocation 

| ] Change of Correspondence Address 

| | Terminal Disclaimer 
| j Request for Refund 

| [ CD, Number of CD(s) 

| | Landscape Table on CD 



□ After Allowance Communication 
toTC 

□ Appeal Communication to Board of 
Appeals and Interferences 

□Appeal Communication to TC 
(Appeal Notice, Brief, Reply Brief) 

j^J Proprietary Information 
[~j Status Letter 

□ Other Enclosure(s) (please 
Identify below): 



Remarks 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm Name 


VERI 


7@ty CORPORATE SERVICES GROUP INC. 




Signature 


\\0tO 


Printed name 


Josef 


jr^^PalmSri 






Date 


Ocfo 


ber4, 2005 


Reg. No. 


40,760 



Transmittal 

I hereby certify that this correspondence is being facsimile transmitted to the Patent and Trademark OfRcj 
8300. on the date shown below. 



Dated: October 4. 2005 



Signature: 




simile no. (571) 273- 

R. Andersen) 
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